
WASA/OSPI Special Education Conference 
August 1-2, 2019 

 

All the Families. All the Time. Equity & Family Engagement in Special Education. 

Case Study Activity #2 

 

Ms. Street is the mother of Makayla, a 6-year-old attending full-day Kindergarten student 

eligible for special education under the category of Autism. Makayla is multiracial – her father is 

Black and her mother, Ms. Street, is white.  

Makayla is the general education setting 76% of the time. She receives special education and 

related services in a resource room. She receives speech therapy and specially designed 

instruction in the areas of oral and written expression and social/emotional. She has Behavioral 

Intervention Plan (BIP). 

You are the special education professional assigned to manage/supervise Makayla’s IEP.  

Ms. Street is meeting with you because Makayla was suspended last week from school for 

disrupting the classroom by “dancing” on a table, undressing at school, and turning over 

another student’s desk. Makayla was restrained by school staff during the incident and 

removed from her classroom to a “timeout” space for almost an hour. Ms. Street was 

contacted by the principal and told to pick-up Makayla from school. Ms. Street is unsure of 

when her daughter can return to school.  

Makayla has only been attending your school for almost two months now. She began the 

school year at another school, but was allowed to transfer due to ongoing problems with the 

principal at her neighborhood school. Ms. Street says Makayla that was repeatedly sent home 

early and claims the principal called Child Protective Services on her multiple times. Ms. Street 

also claims that the school staff was slow to write a BIP in response to Makayla’s behavioral 

needs and did not follow Makayla’s BIP once it was written.  

Ms. Street discloses to you that she is unmarried and raising Makayla on her own. She is also a 

survivor of domestic violence and believes some of her daughter’s behaviors are the result of 

triggers related to past violence she has witnessed. Ms. Street says she fears losing her job due 

to the time she has to take off work to pick-up her daughter and is struggling to find childcare. 

She recently had to stop sending Makayla to her last childcare facility because she could not 

afford the extra charges for the additional days of childcare needed due to being sent home 

from school. She says she cannot move closer to school without potentially risking the housing 

assistance she receives. Makayla has transportation as a related service on her IEP and wants to 

know if the district can still provide transportation to another childcare facility across town. She 

had been referred to the district transportation office. She spoke once with the transportation 

director and was told that buses do not drop-off students to childcare and has since struggled 

to get anyone to return her phone calls.  
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Questions for Discussion: 

 As you read this scenario, describe your initial response? 

 Our tendency in many situations such as this is to quickly begin to identity solutions.  

Recognizing this tendency and putting it on hold, identify the multiple challenges embedded 

within this scenario. 

 What else do you want/need to know about this situation? This family? The student? The 

system? 

 How do you see aspects of intersectionality of identity and power operating in this 

scenario? 

 Who needs to be involved in the engagement of this situation?  Why should they be 

involved?  How might they be involved 

 How would you engage the family in order to begin finding solutions? 

 


